
Welcome to the Jávea Players’ Box Office

Please be aware that this system has a timer (10 minutes)
to complete your booking, so please have your credit card
at hand, before you start the booking process.

If  you  have  any  problems  placing  your  order,  please  contact  Helen  by  email  at

boxoffice@javeaplayers.com or by phone on (+34) 678 006 269 (between 10:00 & 16:00)

To make bookings, please use the link below.

https://javeaplayers.com/bookings/

N.B: This booking guide is for use when booking Summer
Show ONLY. There is a separate booking help for booking
the tapas dinner and show.

� Please select the date for your preferred performance.



� For those booking the Show Only, we are offering the ability to select your preferred

seats in the Casa de la Cultura.

� You  will  be  able  to  see  seats  that  are  sold  “Reserved  Seats”  and  seats  that  are

currently blocked “Other Baskets”



� Select your preferred seat(s) and they will be put “In Basket”

o 10-minute timer starts



� If you want to change, or double check, your order before purchase, click on “Cart
Contents”, “Tickets” or “View Order Here”



� You will be directed to the page below.

o Here you can amend your order if you wish-

o Once you are happy that your order is correct, hit “Checkout”

� Alternatively  you  can  go  straight  to  the  checkout  from  the  seat  plan  by  hitting

“Checkout” from the top menu or “CHECKOUT” at the bottom right-hand-side of

the page



� Complete your personal details. 

o Please  double  check  your  e-mail  address,  this  is  important  for  your  order

confirmation.

o Then hit “Continue”



� Just hit “Continue” on the “Payment Information” page, to move to the next page

� If everything is OK on the “Order Confirmation” page, hit “Confirm Order”
o This will redirect to you a secure payment portal



� Please be aware that Stripe allows for multiple currencies to be used. If you normally 

use a currency, other than €, or if you are using a VPN for privacy the payment 

gateway may well pick up a different currency as your default. In this example the 

currency is GBP and the country / region is the UK.



� Continuing with a currency other than € may lead to you incurring unexpected 

charges.

� If you wish to continue in this currency, enter your credit card details and hit pay.

� If you would prefer to use €, please change the currency to € and the country to the 

correct one for the card you are using.

� Enter your credit card details

o Then hit “Pay”



� Payment confirmed, when the bar turns Green

� After payment, you will be redirected back to the ticketing site

o You can download your tickets as a .pdf by clicking on  “GET TICKETS

HERE”, but there is no need to do this as you will also receive an e-mail with

your tickets attached.



� This is what the event ticket looks like.

� You will also receive an e-mail confirmation, like the one below, with the ticket as 

a .pdf attachment




